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Clinic Reminders 
 

We will continue with regular and urgent-care 

clinics throughout the holidays, but will be 

closed on the following days: 

 

▪ Monday, December 25 – Christmas Day 

▪ Tuesday, December 26 – Boxing Day 

▪ Monday, January 1, 2024 – New Year’s 

Day 

 

Click here for our updated hours of operation. 

 Inside This Issue 
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https://www.twfht.ca/displayPage.php?page=Hours2


 

 

2 Holiday 2023 Newsletter 

 

 

Clinic Updates 

Welcome Dr. Niall Cronin 

Dr. Niall Cronin completed his medical degree at 

the University of Limerick, Ireland in 2013. He 

completed Basic Specialist Training in General 

Internal Medicine and obtained Membership of the 

Royal College of Physicians in Ireland in 2016. He 

completed a four-year family medicine training 

program with the North Dublin City GP Training 

scheme and obtained Membership of the Irish 

College of General Practitioners in 2021. Dr. Cronin 

holds Certification in the College of Family 

Physicians of Canada (CCFP) and has been working 

as a family physician in Toronto since the 

beginning of 2022. 
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We are Accepting New Patients  

The TW FHT clinic, Garrison Creek Site is now accepting new patients. 

To be eligible, you must meet all the following criteria: 

▪ You do not have a primary care provider (family doctor or nurse practitioner) 

**We are only accepting applications from people who do not have a regular family doctor. 

To confirm this, you will need to register with Health Care Connect before submitting your 

application. 

▪ You live within a TW FHT site’s catchment area  

▪ You are insured for care in Ontario 

 
 

Why join our Family Health Team? 

Patients of the TW FHT have access to: 

▪ A large and diverse interprofessional health 

care team 

▪ Shared care amongst multiple clinicians 

▪ Expertise and services of specialized health 

care providers 

▪ Individual support in chronic disease 

including diabetes, asthma, and weight 

management 

▪ Physician appointments during extended 

evening & weekend hours for urgent 

problems 

▪ An electronic medical record keeping system 

that allows the TW FHT health care 

providers to communicate effectively  

▪ A variety of interprofessional programs, 

services, activities and group programs 

in health promotion, education, and disease 

prevention 

 

 

How do I join the TW FHT clinic? 

1.  Register with Heath Care Connect:  

▪ Call 1-800-445-1822 or register online 

 

2. Complete the on-line application form 

by clicking here. 

 

  

https://www.twfht.ca/displayPage.php?page=LookingForAPhysician
https://hcc3.hcc.moh.gov.on.ca/HCCWeb/faces/layoutHCCHomePage.xhtml
http://ocean.cognisantmd.com/eRequest/500b8287-309f-4238-acde-86d05bdd268e
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Patient Health Needs Survey  
 

 

Join us in shaping the future of our 

health promotion initiative! 

 

We value your input as a member of the TW 

FHT community. We are inviting you to take 

a survey as part of a project to learn more 

about your health needs. Your feedback will 

help us create educational sessions or 

workshops that focus on health topics that 

matter most to you. Different health 

professionals (e.g., nurses, pharmacists, 

social workers, physicians) will run these 

workshops at our clinic.  

 

To participate, please click here. This will 

give you access to the electronic consent 

form and the survey. It will only take about 

5-7 minutes, and your answers are 

confidential and anonymous. 

 

If you have any questions, feel free to contact 

us at navaldeep.kaur@uhn.ca.  

 

Thank you for your time and contribution! 

  

  

https://redcap.link/yourhealthneeds
mailto:navaldeep.kaur@uhn.ca
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How to book your 

appointment online 
 

With your primary care provider 

(family doctor or nurse practitioner): 

1. Go to www.twfht.ca 

2. Click on your site tab: Garrison Creek 

3. Then, click on:  

4. Make sure that the appointment type 

you need is available with online 

booking. You cannot book your 

appointment online for: 

- Counselling, physicals, well-baby 

visits or procedures 

5. Click on 

6. Once you click on ‘Book an 

Appointment’, you will be taken to a 

new web browser with “Ocean” written 

at the top.  

7. Fill out your information as it written 

on your health card. 

8. Important reminders: 

✓ Include your full first and last name 

(as it is written on your health card) 

✓ Type your health card number. DO 

NOT include the 2-letter version 

code. 

   
 

 

9. Continue to fill out all the information 

until you reach Step 5 - Booking 

Confirmation: 

 

 

What if I still need help with 

booking my appointment online? 

▪ Click here for step-by-step instructions  

 

▪ Join our Learning Technology: TW FHT 

Tech Tips Workshop on January 22, 

2024. Click here to learn more about this 

workshop and register online.  

 

   

http://www.twfht.ca/
https://www.twfht.ca/files/How%20to%20Book%20An%20Appointment%20Online%20From%20Our%20Website.pdf
https://www.twfht.ca/displayPage.php?event=109
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Holiday Safety Tips 
 

The Holiday Season can be a very busy and happy time! But things like holiday decorations, new 

toys or holiday parties can also bring risks. Stay safe by knowing how to manage the health or 

safety hazards of holiday items you bring into your home.  

 

✓ Holiday Safety - City of Toronto 

✓ Tips for Holiday Safety – Government of Canada 

✓ 12 Days of Holiday Safety – Government of Canada

 

Staying Healthy in Cold Weather 

Visit the city of Toronto’s Staying Healthy in Cold Weather to learn about: 

▪ Staying Warm 

▪ Cold-Related Injuries & Illnesses 

▪ People at Risk of Cold Related Illness 

▪ Toronto’s Cold Weather Response Plan  

▪ Extreme Cold Weather 

▪ Cold Weather Plans for Groups &  

Organizations 

 

 

 

 

 

 

 

https://www.toronto.ca/community-people/public-safety-alerts/safety-tips-prevention/seasonal-and-holiday-safety/holiday-safety/
https://www.toronto.ca/community-people/public-safety-alerts/safety-tips-prevention/seasonal-and-holiday-safety/holiday-safety/
https://www.getprepared.gc.ca/cnt/rsrcs/sfttps/tp201312-en.aspx
https://www.toronto.ca/community-people/health-wellness-care/health-programs-advice/staying-healthy-in-cold-weather/


 

STAY WARM THIS WINTER
Exposure to extreme cold weather can be harmful to your health. 

Follow these tips to stay warm, dry and healthy this winter.

DRESS IN LAYERS  
Wear warm hats and mittens, waterproof and  
windproof outer layers, and waterproof boots.

WARM UP  
If outdoors during colder weather, take regular 
breaks in heated buildings such as libraries and 
malls. 

COVER EXPOSED SKIN 
Cover as much exposed skin as possible to  
prevent frostbite.

CHECK ON OTHERS 
Check on (e.g. call/text) family, friends &  
neighbours – especially seniors living alone – to 
make sure they’re staying warm.

STAY DRY 
If you get wet, change into dry clothing as soon 
as possible to prevent hypothermia. 

STAY ACTIVE & SAFE 
Wear comfortable boots with a wide, low heel 
and bright-coloured clothing in snowy weather. 
Tell friends & family where you will be going for 
outdoor activities. 

PLAN AHEAD 
Check the weather report. Limit time outside or 
reschedule outdoor activities if severe weather  
is forecast.

WATCH OUT  
If you see someone outside in need of help  
due to extreme cold weather, call 311. In an  
emergency, call 911. 

toronto.ca/staywarm
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Contact Us 

 

 

 

Phone: 416 603 5888 

Website: twfht.ca 

 

Location 

Garrison Creek Site: 928 St. Clair Avenue West 

 

 

 

 

 

 

Do you have feedback about our newsletter? 

Do you want to learn more about other health education topics?  

If so, click here to give us your feedback 

 

https://www.surveymonkey.com/r/H6MZN39
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